
Dudley Volunteer Awards 2017 
Nominee: Christine Connolly ID No:  011 

Volunteers with [if applicable]: Mary Stevens Hospice Shop Brierley Hill 

Years volunteering Age Individual/Group 
Award Proposed Category 

21  Individual Community Action/ 
Gordon Lindsay 

Volunteering Activity: 
 
Reason for nomination: 
Christine Connolly Began working in the Brierley Hill shop in the summer of 1996.  She 
quickly became a vital member of the team there, taking on a variety of duties 
including sorting, steaming and till work.  Chris’s infectious personality quickly became 
a hit with the customers, many of whom would come in specifically to have a chat 
with Chris and she’d always make them laugh. 
 
Chris decided she could give a little more of her time over the years and began 
working in our distribution centre, also in Brierley Hill.  The work is hard and tiring but 
Chris always turns up with a smile and a joke.  She has the reputation of being “the 
fastest steamer in the West Midlands”, we’d challenge anyone to beat her! 
 
Chris currently works five days a week between the two shops and running car boot 
sales, making Easter bonnets, helping to run our huge bi-annual toy sale and she did 
40 Christmas meals for single people all ages who had no family to have a Christmas 
meal with. 
She did a 60’s night for the Georgina Ward and raise money for them. 
 
Looking after her grandchildren in between, Chris works tirelessly to support a village 
in Gambia alongside her work for Mary Stevens Hospice.  Over the years she raised 
money to build schools, install electricity, buy goats, sheep, donkeys and essential 
items for the villagers.  She visits every year and always comes back with stories to 
keep the volunteers and customers entertained.  Chris has the kindest heart and 
treats everyone as though they were her family. 
 
Chris is supported in her volunteering role by her wonderful husband John who is well 
known to be dragged into helping her with car boots and ferrying Chris and her stock 
around the Black Country. 
Whilst working in our distribution centre one day, the manager joked that although 
Chris was truly brilliant and we couldn’t be without her, she had never managed to 
put the kettle on in her 20+ years working for the hospice.  Chris was quick to reply “I 
have a diploma in tea making”.  The manager and volunteers laughed as they 
always did at her jokes, Chris had a very serious face and explained “no, really!  I got 
it working in the hospice before I worked for the shops”.  True to her word, the next 
shift Chris arrived with her diploma and own teapot in hand.  She proceeded to make 
everyone a cup of tea.  She hasn’t made one since but we can forgive her that. 
 
Chris is a truly inspirational volunteer and person who, despite her own difficulties in 
life, continues to put her heart and soul into working at our hospice shops.  Her drive 
and passion is what volunteering is all about.  Our hospice would simply no be the 
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same without volunteers like Chris.  She is an inspiration to the other volunteers, shop 
manager as well as the senior management team who all hold a special place in 
their heart for her. 

 


